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OSP for up to six (6) additional one-year terms or a portion thereof, not to exceed a total aggregate contract term 
of seven (7) consecutive years.  
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 STATE OF ARKANSAS 

   DEPARTMENT OF TRANSFORMATION AND SHARED SERVICES 
   OFFICE OF STATE PROCUREMENT 

                                                                  501 Woodlane St., Ste. 220 
 Little Rock, Arkansas 72201-1023 

 
 
 

  REQUEST FOR QUALIFICATION 
  SOLICITATION DOCUMENT 

 

SOLICITATION INFORMATION 

Solicitation Number: S000000207 Solicitation Issued: November 21, 2022 

Description: Healthcare Qualified Vendor List (QVL)  

Department: TSS-OSP Statewide 

 

SUBMISSION DEADLINE AND DELIVERY OF RESPONSE DOCUMENTS 

Initial Response 
Opening Date: 

December 12, 2022 
Initial Response 
Opening Time: 

2:00pm, Central Time 

Response submissions for this Request for Qualification must be submitted through ARBuy, the State’s 
eProcurement system. It can be accessed at https://arbuy.arkansas.gov.  Responses received after the 
submission deadline may be rejected as untimely. See Section 1.2 for information regarding Live Response 
Openings.   

 
 

TSS OFFICE OF STATE PROCUREMENT CONTACT INFORMATION 

TSS OSP Buyer: Davis Pankey Buyer’s Direct Phone Number: 501-683-6636 

Email Address: davis.pankey@arkansas.gov  TSS OSP’s Main Number: 501-324-9316 

TSS OSP 
Website: 

https://www.transform.ar.gov/procurement/     

https://arbuy.arkansas.gov/
mailto:Heather.v.bailey@arkansas.gov
https://www.transform.ar.gov/procurement/
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SECTION 1 - GENERAL INSTRUCTIONS AND INFORMATION 

 

• Do not provide responses to items in this section unless specifically and expressly required. 
 
1.1 PURPOSE 

The TSS Office of State Procurement (TSS OSP) issues this Request for Qualification (RFQ) to obtain 
responses and establish a Qualified Vendor List (QVL) comprised of healthcare staffing agencies and 
service providers having highly qualified and skilled healthcare Contractors in the areas of mental 
health/behavioral healthcare, therapeutic healthcare, medical nursing healthcare and medical specialist 
care to provide services to Departments in the State of Arkansas. Direct any questions, comments, or 
concerns regarding this solicitation to the TSS Office of State Procurement.  

 
1.2 LIVE RESPONSE OPENING  
         The response opening may be viewed online as follows: 
         https://arkansas-gov.zoom.us/j/87873755866?pwd=NkczZlFkRTBiZERmQitFcnpoNzVXQT09   
         Meeting ID: 878 7375 5866 
         Meeting Password: 331272 
         Dial-In Information: 877 853 5257 US Toll-free  

     888 475 4499 US Toll-free 
 
1.3 RESULT OF THE RFQ 

A. As a result of this RFQ, TSS OSP intends to establish a QVL of multiple Qualified Contractor’s that 
Departments may select to provide healthcare services. 
 

B. The anticipated starting date for the resulting QVL is December 16, 2022, except that the actual QVL 
start date may be adjusted unilaterally by the State for up to three (3) calendar months. By submitting 
a signed response to the RFQ, the Prospective Contractor represents and warrants that it will honor 
its response as being held open as irrevocable for the calendar year following the QVL starting date. 
 

C. The initial term of a resulting QVL will be for one (1) year, with another option to submit proposals in 
six (6) months.  Upon mutual agreement by the Qualified Contractor’s and Department, the QVL may 
be renewed by OSP for up to six (6) additional one-year terms or portions thereof, not to exceed a 
total aggregate contract term of seven (7) consecutive years.   

 
1.4 SOLICITATION SCHEDULE 

A. For informational purposes, TSS OSP is providing a Solicitation Schedule; however, dates listed and 
noted with an asterisk (*) are anticipated dates only and are subject to change at the discretion of the 
State. All times are listed in Central Time. 

    TABLE A: TENTATIVE SOLICITATION SCHEDULE 

ACTIVITY DATE 

RFQ Release to Prospective Contractors November 21, 2022 

Clarification questions due from Prospective Contractors November 30, 2022, 5:00 p.m. 

Answers posted to ARBuy December 2, 2022 

Initial Response Due Date December 12, 2022, 2:00 p.m. 

Finalize QVL* December 16, 2022 

 
1.5 CLARIFICATION OF SOLICITATION  

A. Submit any questions requesting clarification of information contained in the RFQ via the Solicitation 
posting in ARBuy by the date and time listed in Table A above. 

1. For each question submitted, Prospective Contractor should reference the specific RFQ item 
number to which the question refers. 

https://arkansas-gov.zoom.us/j/87873755866?pwd=NkczZlFkRTBiZERmQitFcnpoNzVXQT09
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2. Prospective Contractors’ written questions will be consolidated and responded to by the State as 
deemed appropriate. The State’s consolidated written response is anticipated to be posted to the 
Solicitation posting in ARBuy by the close of business on the date listed in Table A above. If 
questions are unclear or non-substantive in nature, the State may request clarification of a 
question(s) or decline to answer. 

B. The Prospective Contractor should notify the TSS OSP buyer of any term, condition, etc., that 
precludes the Prospective Contractor from providing a compliant, Responsive Submission. 
Prospective Contractor’s should note that it is the responsibility of the Prospective Contractor to seek 
resolution of all such issues, including those relating to the terms and conditions of the contract, prior 
to the submission of a response.      

C. Prospective Contractor’s may contact the TSS OSP buyer with non-substantive questions at any time 
prior to the response opening. 

D. An oral statement by TSS OSP will not be part of any contract resulting from this solicitation and may 
not reasonably be relied on by any Prospective Contractor as an aid to interpretation unless it is 
reduced to writing and expressly adopted by TSS OSP.   

1.6 DEFINITION OF TERMS 
A. Unless otherwise defined herein, all terms defined in Arkansas Procurement herein have the same 

meaning herein.   

B. “Business Day” means Monday through Friday, 8:00 a.m. to 4:30 p.m. Central Time, excluding State 
Holidays. 

C. “Calendar Day” means every day on the calendar, including weekends and holidays. 

D. “Department” means any of the State cabinet departments who would be using this contract, such as 
the Department of Health, the Department of Human Services, and the Department of Veterans 
Affairs, as well as any division under their authority. 

E. “Prospective Contractor” means a responsible offeror who submits a response to this solicitation. 

F. “Qualified Contractor” means a Contractor included on the resulting QVL.  

G. The terms “Request for Qualification,” “RFQ,” and “Solicitation” are used synonymously in this 
document. 

H. “Requirement” means something required.  

I. “Responsive Submission” means a submission in response to this solicitation that conforms in all 
material respects to this RFQ.  

J. “Shall” and “Must” mean the imperative and are used to identify requirements. 

K. “Specification” means any technical or purchase description or other description of the physical or 
functional characteristics, or of the nature, of a commodity or service. “Specification” may include a 
description of any requirement for inspecting, testing, or preparing a commodity or service for 
delivery. 

L. “State” means the State of Arkansas.  When the term “State” is used herein to reference any 
obligation of the State under a contract that results from this solicitation, that obligation is limited to 
the Department using such a contract.  

1.7 RESPONSE DOCUMENTS 
A. All responses must be submitted through ARBuy, the State’s eProcurement system. The system can 

be accessed at https://arbuy.arkansas.gov. 

B. Response Packet 

1. Prospective Contractor’s shall utilize the Response Packet to submit their responses. 

https://www.sos.arkansas.gov/about-the-office/media-center/news/state-holiday-calendar/
https://www.sos.arkansas.gov/about-the-office/media-center/news/state-holiday-calendar/
https://arbuy.arkansas.gov/
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2. The following items are response submission requirements and must be submitted as part of a 
Prospective Contractor’s response. 

a. Signed Response Signature Page. Signature may be ink or digital. (See Response Packet.)   

b. Proposed Subcontractors Form. The utilization of any proposed subcontractor is subject to 
approval by the Department.  

c. Exceptions Form. 

d. EO 98-04: Contract and Grant Disclosure Form.   

e. Copy of Prospective Contractor’s Equal Opportunity Policy.   

3. DO NOT include any other documents or ancillary information, such as a cover letter or 
promotional/marketing information. 

C. Redacted Copy of the Response Packet 

1. One (1) redacted (marked “REDACTED”) copy of the Prospective Contractor’s response may be 
attached with the response documents in ARBuy.  

1.8 ACCEPTANCE OF REQUIREMENTS 
A. Unless a Prospective Contractor expressly and conspicuously identifies any exception or exceptions 

to any of the Requirements in the Requirements Section(s) of this Solicitation by listing them on the 
Exceptions Form (see Response Packet), Prospective Contractor understands and agrees its 
submission of a response to represent that its response meets all such Requirements. 

B. A Prospective Contractor’s response may be rejected if a Prospective Contractor takes exception to 
any Requirements in the Requirements Section(s) of this Solicitation.    

1.9 ADDITIONAL TERMS AND CONDITIONS 
A. This RFQ incorporates all of the Solicitation Terms and Conditions located on the TSS OSP website 

here (Agencies – Forms and Reporting – Solicitation Templates):  
https://www.transform.ar.gov/procurement/agencies/forms-and-reporting/. 

B. Any special terms and conditions included in this solicitation shall override the Solicitation Terms and 
Conditions.  

C. Unless a Prospective Contractor expressly and conspicuously identifies any exception or exceptions 
to any of the terms in the Services Contract (SRV-1) Fillable Form by listing them on the Exceptions 
Form (see Response Packet), Prospective Contractor agrees and shall adhere to all terms if selected 
as the Contractor. Items identified as non-negotiable may only be modified if the legal requirement is 
satisfied and approved by the State. The Services Contract (SRV-1) Fillable Form can be viewed on 
the TSS OSP website here (Agencies – Services – Forms): 
https://www.transform.ar.gov/procurement/agencies/services/. 

D. A Prospective Contractor’s response may be rejected if a Prospective Contractor takes exception to 
any terms or conditions in the documents listed in 1.9.A and 1.9.C.    

 
  

https://www.transform.ar.gov/procurement/agencies/forms-and-reporting/
https://www.transform.ar.gov/procurement/agencies/services/
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SECTION 2 – REQUIREMENTS 
 

• Do not provide responses to items in this section unless specifically and expressly required. 
 
2.1 INTRODUCTION 

The TSS OSP wishes to establish a Qualified Vendor List comprised of healthcare staffing agencies and 
service providers having highly qualified and skilled healthcare Contractors with expertise in the areas of 
mental health/behavioral healthcare, therapeutic healthcare, medical nursing healthcare and medical 
specialist care to provide services to Departments in the State of Arkansas.  

Multiple Departments in the State of Arkansas are experiencing medical staffing shortages, which is 
placing added pressure on existing staffing resources.  
 

2.2 PROSPECTIVE CONTRACTOR MINIMUM QUALIFICATIONS 
A. The Prospective Contractor shall have a minimum of one (1) year in providing healthcare services in 

their specific area of expertise as specified in this RFQ. 

B. The Prospective Contractor shall be licensed to do business in the State of Arkansas and shall 
provide documentation confirming current business license prior to contract award. 

C. The Prospective Contractor shall provide staff who are licensed graduates of an accredited program 
and have no disciplinary actions pending or in progress. 

D. The Prospective Contractor should be able to provide services in one or more of the following 
categories: 

1. Mental Health / Behavioral Health 

2. Therapeutic Healthcare 

3. Medical Nursing Care 

4. Medical Specialist Care 

E. The Prospective Contractor’s personnel shall have all required vaccinations to be able to work in a 
State owned or State contracted facility. 

2.3 GENERAL REQUIREMENTS 
A. The Contractor shall comply with the Health Insurance Portability and Accountability Act of 1996 

(HIPAA) throughout the term of a resulting contract. 

B. The Contractor shall comply with the using Department’s policies and procedures as directed by the 
State. 

C. The Contractor shall have all required certification and/or licensure for their specific profession and 
maintain that certification and/or licensure throughout the term of a resultant contract. Should a 
Department request a copy of a Contractor’s certification or licensure, the Contractor shall provide 
the copy within three (3) Business Days of the request to the Department. 

D. The Contractor shall have an available toll-free assistance line, or a centrally located contact 
number, to support the scope of work required. 

E. The Contractor’s medical personnel shall possess the following: 

1. The knowledge, skills, and abilities to perform their specified job duties. 

2. The experience, education, qualifications, and current certifications to match their specified job 
duties. 

3. The ability to be flexible in order to fill in a gap for the using Department should one arise while 
on duty. 
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4. Excellent oral and written communication skills. 

F. Should the requesting agency decide to offer the Contractor personnel a permanent position, the 
Department and the Contractor personnel may do so upon mutual agreement. 

2.4 MENTAL HEALTH / BEHAVIORAL HEALTH QUALIFICATIONS 
Each awarded contract will include a scope of work that will determine the precise qualifications required 
to provide service under that contract.  The category requirements set out below will be further defined by 
the scope of work for each awarded contract.     

 
For example, a scope of work for service provided by a Mental Health Nurse will have different 
requirements for knowledge, ability, certification, and expectations of practice than one that includes 
service provision from a Psychiatrist.   

  

A. The State is requesting personnel from the mental health/behavioral health area of expertise in the 
following professions: 
 

• Psychiatrist     

• Psychiatric Nurse Practitioner 

• Psychiatric Clinical Nurse Specialist 

• Mental Health Nurse 

• Psychologist 

• Psychological Examiner 

• Licensed Professional Counselor 

• Licensed Psychological Examiner 

 
B. The Contractor in this category shall have knowledge of professional principles and practices of 

medicine, mental health, and/or psychiatry/psychology, and the ability to provide the following 
services. 
 
1. Assess, diagnose, and/or treat individuals with mental health/behavioral health issues. 
 
2. Create and provide a patient treatment plan, if required, provide the plan to the Department, their 

representatives, the patient, and if a minor, the patient’s legal guardian or parent. 
 

3. Maintain patient records by thoroughly documenting each visit into the Department’s electronic 
health record or paper chart. 

 
C. If required by the requested scope, the Contractor shall prescribe and dispense medication as 

deemed necessary or as requested by the Department. If the Contractor does prescribe or dispense 
medication, the Contractor shall document the prescription or dispensing of the medication in the 
patient’s chart.  

 

2.5 THERAPEUTIC HEALTHCARE QUALIFICATIONS 
A. The State is requesting personnel from the therapeutic healthcare area of expertise in the following 

professions: 

• Speech Language Pathologist 

• Occupational Therapist 

• Physical Therapist 

• Certified Occupational Therapy 
Assistant 

• Physical Therapy Assistant 

• Respiratory Therapist 

• Recreational Therapist

B. The Contractor in this category shall have knowledge of professional principles and practices in their 
specialized field of service and the ability to provide the following services. 
 
1. Assess, diagnose, and treat individuals with therapeutic needs. 
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2. Provide services using as many types as possible of modalities necessary to help in the 
treatment and healing of the patient. 

 
3. Create and provide a patient treatment plan, if required, to provide the plan to the Department, 

their representatives, the patient, and if a minor, the patient’s legal guardian or parent. 
 

4. Maintain patient records by thoroughly documenting each visit into the Department’s electronic 
health record or paper chart. 

 
C. If required by the requested scope, the Contractor shall prescribe and dispense medication as 

deemed necessary or as requested by the Department. If the Contractor does prescribe or dispense 
medication, the Contractor shall document the prescription or dispensing of the medication in the 
patient’s chart. 

 

2.6 MEDICAL NURSING HEALTHCARE QUALIFICATIONS 
A. The State is requesting personnel from the medical nursing healthcare area of expertise in the 

following: 

• Certified Nursing Assistant 

• Licensed Practical Nurse 

• Registered Nurse 

• Certified Geriatric Nurse Practitioner 

• Clinical Nurse Supervisor 

• Clinical Nurse Specialist 

• Advanced Practice Registered 
Nurse 

• Pediatric Nurse 

• Nurse Practitioner 

• Oncology Nurse 

• Nursing Administrator 

• Nurse Manager 

B. The Contractor in this category shall have knowledge of professional principles and practices in their 
specialized field of service and the ability to provide the following services.  
 
1. Assess, diagnose, and treat patients in their care. 

 
2. Create and provide a patient treatment plan, if needed, to provide the plan to the Department, 

their representatives, the patient, and if a minor, the patient’s legal guardian or parent. 
 

3. Maintain patient records by thoroughly documenting each visit into the Department’s electronic 
health record or paper chart. 

 
C. If required by the requested scope, the Contractor shall prescribe and dispense medication as 

deemed necessary or as requested by the Department. If the Contractor does prescribe or dispense 
medication, the Contractor shall document the prescription or dispensing of the medication in the 
patient’s chart. 

 
2.7 MEDICAL SPECIALIST HEALTHCARE QUALIFICATIONS 

A. The State is requesting personnel from the medical specialist healthcare area of expertise in the 
following areas: 
 

• Physician 
 

• Neurologist 
 

• Audiologist 
 

• Podiatrist 

 

• Dentist 
 

• Dental Hygienist 
 

• Optician 
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• Optometrist 
 

• Licensed Pharmacist 
 

 

• Dietician 
 

B. The Contractor in this category shall have knowledge of professional principles and practices of 
general medicine and/or their specialized field of medicine and the ability to provide the following 
services.  
 
1. Assess, diagnose, and treat individuals with medical issues in their specific specialty. 

 
2. Create and provide a patient treatment plan, if needed, to provide the plan to the Department, 

their representatives, the patient, and if a minor, the patient’s legal guardian or parent. 
 

3. Maintain patient records by thoroughly documenting each visit into the Department’s electronic 
health record or paper chart. 

 
C. The Contractor should refer patients, as needed, for additional healthcare services. 

 
2.8 INSURANCE REQUIREMENTS 

The Contractor’s shall have and maintain Malpractice (occurrence policy) and General Liability Insurance 
with a minimum coverage totaling $1,000,000 each and shall provide the certificate(s) of insurance with 
bid response and at any time requested by the State throughout the term of the contract. 

 

2.9 ESTIMATED HOURS OF SERVICE 
A. Service schedule will be determined by the scope of work provided for each contract. 

 
B. The Contractor’s shall understand and agree that specific dates and times for any type of personnel 

referenced in this bid shall be mutually agreed upon by the Contractor’s and the Department utilizing 
this contract.  

 
C. The Contractor’s shall understand and agree in the event of an unresolved dispute, the decision of 

the Department using the contract shall be final and without recourse. 
 

2.10 VIOLATIONS 
A. The Contractor’s shall not neglect or abuse patients and shall not misappropriate the State’s 

property or a patient’s property. 

1. Instances of abuse, neglect, and misappropriation of property will be reported to law 
enforcement and may constitute placement on the “Do Not Return” list. 

2. The Contractor’s shall not allow any professional placed on the “Do Not Return” list to return to 
any Department in the State. 

3. The Contractor’s shall replace any professional placed on the “Do Not Return” list as requested 
by the State. 

B. As determined warranted and requested by the State during the contract terms, the Contractor’s 
shall submit to the State a Corrective Action Plan which must include the Contractor’s proposed 
mitigation and remedial actions to be taken to correct issues that arise in respect to the Contractor’s 
failure to fulfill its obligations under a resultant contract. 

1. The State will notify the Contractor’s should the State determine a Corrective Action Plan is 
needed and will include the reasons applicable to requesting the Corrective Action Plan. The 
Contractor’s shall submit the Corrective Action Plan to the State within fourteen (14) Calendar 
Days from receipt of notification from the State. 

2. The Corrective Action Plan must be approved by the State prior to remedial and corrective  prior 
to remedial and/or corrective action taking place. 
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2.11 PERFORMANCE STANDARDS 
A. State law requires that qualifying contracts for services include Performance Standards for 

measuring the overall quality of services that a Contractor shall provide. 

B. The State may be open to negotiations of Performance Standards prior to contract award, prior to the 
commencement of services, or at times throughout the contract duration.     

C. Performance Standards shall not be amended unless they are agreed to in writing and signed by the 
parties.   

D. Failure to meet the minimum Performance Standards as specified will result in the assessment of 
damages.   

E. In the event a Performance Standard is not met, the Contractor will have the opportunity to defend or 
respond to the insufficiency.  The State has the right to waive damages if it determines there were 
extenuating factors beyond the control of the Contractor that hindered the performance of services.  
In these instances, the State has final determination of the performance acceptability.    

F. Should any compensation be owed to the Department due to the assessment of damages, 
Contractor shall follow the direction of the Department regarding the required compensation process. 
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SECTION 3 – QUALIFICATION PROCESS 

3.1 QUALIFICATION PROCESS 
A. Review of Submissions 

1. OSP will review each Response Packet submitted by the response deadline to verify that all 
Requirements and Response Submission Requirements to the RFQ have been met. 

B. Prospective Contractor’s whose responses meet all Requirements and Response Submission 
Requirements of this RFQ will be included on the initial QVL. 

C. The State reserves the right to reject a response if it does not meet Requirements, fails to provide 
Response Submission Requirements, or if is in the best interest of the State to do so.   

D. Anticipation to Award QVL 

1. Once the anticipated Qualified Contractors have been determined, the anticipated award of the 
QVL will be posted on the ARBuy website at https://arbuy.arkansas.gov . 

2. Anticipated awards will generally be posted for a period of fourteen (14) days prior to the 
issuance of a contract.  These are only anticipated awards and are subject to protest.     

3. OSP may waive the policy of Anticipation to Award when it is in the best interest of the State.   

E. Issuance of a Contract 

1. Any contract resulting from this QVL shall be subject to State approval processes which may 
include Legislative review. 

2. Agencies will be responsible for award, establish and administration of any resulting contract(s) 
from the State QVL.  

3. TSS OSP will create and maintain the Qualified Vendor List. 

4. The Department will contact one or more Qualified Contractor(s) to provide a Scope of Work and 
create a resultant contract(s) with the most advantageous Contractor. 

5. Prospective Contractor’s entering into a contract with the State resulting from the established 
QVL shall comply with all the terms and conditions contained herein. 

3.2 QUALIFIED VENDOR LIST ADMINISTRATION 
A. OSP will administer the resulting QVL.  Each year prior to the expiration date of the QVL, OSP will 

send a renewal notification to each Contractor listed on the QVL.   
 

1. OSP will send the renewal notification using the email address submitted with the Contractor’s 
Response Packet or using an updated email as provided by the Contractor during the term(s) of 
the QVL. 

 
2. The renewal notification will contain information and/or documentation, which the Contractor’s 

shall provide by the deadline specified in the renewal.  
 

3. Should the Contractor’s fail to provide the required information and/or documentation on or 
before the deadline stated in the renewal notice, the Contractor’s will not be included on the 
renewed QVL.  

 
B. Throughout the term(s) of the resulting QVL, the Contractor’s shall provide OSP with immediate, 

written notification regarding changes in contact information including but not limited to names, email 
addresses, and phone numbers.  

 

https://arbuy.arkansas.gov/
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3.3 ACCEPTANCE OF QUALIFICATION PROCESS 
The submission of a Response Packet signifies the Prospective Contractor’s understanding and 
agreement that some subjective value judgments will be made during the qualification process. 



 

 

 

 

 

 

 

 

STATEWIDE HEALTHCARE RFQ QVL 

RESPONSE PACKET  

S0000000207 
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PROPOSAL SIGNATURE PAGE 

Type or print the following information. 

PROSPECTIVE CONTRACTOR’S INFORMATION 

Company:  

Address:  

City:   State:  Zip Code:  

Business 
Designation: 

☐ Individual ☐ Sole Proprietorship ☐ Public Service Corp   

☐ Partnership ☐ Corporation ☐ Nonprofit 

Minority and 
Women-
Owned 
Designation*: 

☐ Not Applicable ☐ American Indian ☐ Service Disabled Veteran 

☐ African American ☐ Hispanic American ☐ Women-Owned 

☐ Asian American ☐ Pacific Islander American 

AR Certification #:  ________________ * See Minority and Women-Owned Business Policy 

PROSPECTIVE CONTRACTOR CONTACT INFORMATION 
Provide contact information to be used for solicitation related matters.   

Contact Person:  Title:  

Phone:  Alternate Phone:  

Email:  

CONFIRMATION OF REDACTED COPY 

☐ YES, a redacted copy of submission documents is enclosed. 

☐ NO, a redacted copy of submission documents is not enclosed.  I understand a full copy of non-redacted 

submission documents will be released if requested.   
Note: If a redacted copy of the submission documents is not provided with Prospective Contractor’s response 
         packet, and neither box is checked, a copy of the non-redacted documents, with the exception of  
         financial data (other than pricing), will be released in response to any request made under the Arkansas 
         Freedom of Information Act (FOIA).  See Solicitation Terms and Conditions for additional information. 

ILLEGAL IMMIGRANT CONFIRMATION 
 

By signing and submitting a response to this Solicitation, Prospective Contractor agrees and certifies that they 
do not employ or contract with illegal immigrants and shall not employ or contract with illegal immigrants 
during the term of a contract awarded as a result of this solicitation.  

ISRAEL BOYCOTT RESTRICTION CONFIRMATION 
 

By checking the box below, Prospective Contractor agrees and certifies that they do not boycott Israel and 
shall not boycott Israel during the term of a contract awarded as a result of this solicitation.  
 

☐ Prospective Contractor does not and shall not boycott Israel. 

An official authorized to bind the Prospective Contractor to a resultant contract shall sign below.   

The signature below signifies agreement that any exception that conflicts with a Requirement of this 
Solicitation may cause the Prospective Contractor’s proposal to be rejected. 
 
Authorized Signature: _________________________________   Title: ____________________________ 

 

Printed/Typed Name: _________________________________   Date:____________________________  
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SUBMISSION REQUIREMENTS CHECKLIST 

The following items must be submitted with the Prospective Contractor’s proposal:  

 Proposal Signature Page 

 Proposed Subcontractors Form 

 Exceptions Form, if applicable 

 Copy of Prospective Contractor’s Equal Opportunity Policy 

The following items, which must be submitted prior to a contract award to the Prospective Contractor, may 
also be included with the Prospective Contractor’s proposal:  

 EO 98-04: Contract and Grant Disclosure Form 
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PROPOSED SUBCONTRACTORS FORM 

• Do not include additional information relating to subcontractors on this form or as an attachment to this 
form.   

PROSPECTIVE CONTRACTOR PROPOSES TO USE THE FOLLOWING SUBCONTRACTOR(S) TO 

PROVIDE SERVICES.   

 

Please provide the following information 

SUBCONTRACTOR’S COMPANY NAME STREET ADDRESS CITY, STATE, ZIP 

   

   

   

   

   

   

   

   

   

   

  
 
 
 
 

☐ PROSPECTIVE CONTRACTOR DOES NOT PROPOSE TO USE SUBCONTRACTORS TO PERFORM 

SERVICES. 
 

 

 
 



 

EXCEPTIONS FORM 

Prospective Contractor shall document all exceptions related to requirements in the Solicitation and terms in 

the Services Contract (SRV-1) Fillable Form and Solicitation Terms and Conditions located on the TSS OSP 

website.  

 

 

ITEM # 
REFERENCE 

(SECTION, PAGE, 
PARAGRAPH) 

DESCRIPTION PROPOSED LANGUAGE 

1.    

2.    

3.    

 

 



CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM    
Failure to complete all of the following information may result in a delay in obtaining a contract, lease, purchase agreement, or grant award with any Arkansas State Agency.  

 

SUBCONTRACTOR:  SUBCONTRACTOR NAME: 

 Yes No    
       IS THIS FOR:    

TAXPAYER ID NAME:       Goods?   Services?  Both?    

 
YOUR LAST NAME:      FIRST NAME:       M.I.: 

 
ADDRESS: 

 
CITY:       STATE:   ZIP CODE:   ---   COUNTRY: 
 

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,  
OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED: 

F O R  I N D I V I D U A L S *  
Indicate below if:  you, your spouse or the brother, sister, parent, or child of you or your spouse is a current or former:  member of the General Assembly, Constitutional Officer, State Board or Commission 
Member, or State Employee: 

Mark (√) For How Long? What is the person(s) name and how are they related to you? 
[i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.] Position Held 

Current Former 

Name of Position of Job Held 
[senator, representative, name of 

board/ commission, data entry, etc.] From 
MM/YY 

To 
MM/YY Person’s Name(s) Relation 

General Assembly        
Constitutional Officer 

       
State Board or Commission 
Member 

      

State Employee 
       

  

    None of the above applies 

F O R  A N  E N T I T Y  ( B U S I N E S S ) *  
Indicate below if any of the following persons, current or former, hold any position of control or hold any ownership interest of 10% or greater in the entity:  member of the General Assembly, Constitutional 
Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State Board or Commission 
Member, or State Employee.  Position of control means the power to direct the purchasing policies or influence the management of the entity. 

Mark (√) For How Long? What is the person(s) name and what is his/her % of ownership interest and/or 
what is his/her position of control?Position Held 

Current Former 

Name of Position of Job Held 
[senator, representative, name of 

board/commission, data entry, etc.] From 
MM/YY 

To 
MM/YY Person’s Name(s) Ownership 

Interest (%) 
Position of 

Control 

General Assembly         
Constitutional Officer 

        
State Board or Commission 
Member 

        

State Employee 
        

    None of the above applies  

 



Contract and Grant Disclosure and Certification Form 
 
Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted pursuant to 
that Order, shall be a material breach of the terms of this contract.  Any contractor, whether an individual or entity, who fails to make the required 
disclosure or who violates any rule, regulation, or policy shall be subject to all legal remedies available to the agency. 
 
As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency I agree as follows: 
 

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, I will require the subcontractor to complete a 
CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM.  Subcontractor shall mean any person or entity with whom I enter an agreement 
whereby I assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms 
of my contract with the state agency. 

 
2. I will include the following language as a part of any agreement with a subcontractor: 
 
 Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy adopted 

pursuant to that Order, shall be a material breach of the terms of this subcontract.  The party who fails to make the required disclosure or who 
violates any rule, regulation, or policy shall be subject to all legal remedies available to the contractor. 

 
3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, I will mail a 

copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing the dollar 
amount of the subcontract to the state agency. 

 

I certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and correct and 
that I agree to the subcontractor disclosure conditions stated herein. 
 
Signature___________________________________________Title____________________________Date_________________ 
 
Vendor Contact Person________________________________Title____________________________Phone No._________ 
 

Agency use only 
Agency     Agency    Agency       Contact   Contract 
Number______ Name___________________ Contact Person________________Phone No.___________ or Grant No._____  
                 

 



Category Prospective Contractor Names - Area of Expertise Indication

Medical Health/ Behavioral Health

Simmons Geriatric 

Medicine & 

Longterm Care PA

Elite 

Medical 

Staffing

Nea Therapy 

Providers LLC

Favorite 

Healthcare 

Staffing Inc.

ProLink 

Healthcare 

LLC

Pharmacy 

Care of 

Arkansas LLC

Arkansas 

Healthcare 

Personnel Inc.

Consilium 

Staffing LLC

Still Waters 

Consulting 

Group LLC

Compunnel 

Software 

Group Inc.

619 

Recruiting LLC

Arkansas 

Medical 

Staffing LLC

Samaritan 

Integrative 

Services

Mid-South 

Healthcare 

Staffing 

Psychiatrist X X

Phychiatric Nurse Practitioner X X X X X X X

Psychiatric Clinical Nurse Specialist X X X X X

Mental Health Nurse X X X X X

Psychologist X X X

Psychological Examiner X X

Licensed Professional Counselor X X X

Licensed Psychological X X

Therapeutic Healthcare
Speech Language Pathologist X X X X

Occupational Therapist X X X X

Physical Therapist X X X X

Certified Occupational Therapy Assistant X X X X

Physical Therapy Assistant X X X X

Respiratory Therapist X X X X X X

Recreational Therapist X X X

Medical Nursing Care (only staffing 

agencies should respond in this 

category)
Certified Nursing Assistant X X X X X X X

Licensed Practical Nurse X X X X X X X X

Registered Nurse X X X X X X X X

Certified Geriatric Nurse Practitioner X X X X X X

Clinical Nurse Supervisor X X X X X X X

Advanced Practice Registered Nurse X X X X X X X

Pediatric Nurse X X X X X X X

Nurse Practitioner X X X X X X

Oncology Nurse X X X X X X X

Nursing Administrator X X X X X

Nurse Manager X X X X X X X

Medical Specialist Care
Physician X X X

Neurologist X X

Audiologist X

Podiatrist X

Dentist X X

Dental Hygienist X X

Optician X

Optometrist X

Dietician X X X X

Pharmacist X



Category

Medical Health/ Behavioral Health

Maxim Healthcare 

Staffing Services Inc.
LanceSoft Inc.

Aya 

Healthcare 

Inc.

Adelphi 

Medical 

Staffing LLC

SHC Services 

Inc.

Hamilton 

Staffing 

Solutions Inc.

Dataman 

Health LLC

Prime Time 

Healthcare 

LLC

Ouachita Behavioral 

Health & Wellness

Cell Staff 

LLC

Jackson and Coker 

LocumTenens LLC

Lifeline 

Healthcare 

Professionals

Truecare24 

Inc.

Psychiatrist X X X X X X X X

Phychiatric Nurse Practitioner X X X X X X X X X

Psychiatric Clinical Nurse Specialist X X X X X X X

Mental Health Nurse X X X X X X X X X

Psychologist X X X X X X X X X

Psychological Examiner X X X X X X

Licensed Professional Counselor X X X X X X X X X

Licensed Psychological X X X X X X X X

Therapeutic Healthcare
Speech Language Pathologist X X X X X X X X

Occupational Therapist X X X X X X X X

Physical Therapist X X X X X X X X X

Certified Occupational Therapy Assistant X X X X X X X X X

Physical Therapy Assistant X X X X X X X X X

Respiratory Therapist X X X X X X X X X

Recreational Therapist X X X X X X X

Medical Nursing Care (only staffing 

agencies should respond in this 

category)
Certified Nursing Assistant X X X X X X X X X X X

Licensed Practical Nurse X X X X X X X X X X X

Registered Nurse X X X X X X X X X X X

Certified Geriatric Nurse Practitioner X X X X X X X X X X X

Clinical Nurse Supervisor X X X X X X X X X X X

Advanced Practice Registered Nurse X X X X X X X X X X X

Pediatric Nurse X X X X X X X X X X X

Nurse Practitioner X X X X X X X X X X X

Oncology Nurse X X X X X X X X X X

Nursing Administrator X X X X X X X X X X

Nurse Manager X X X X X X X X X X

X X

Medical Specialist Care
Physician X X X X X X X

Neurologist X X X X X X

Audiologist X X X X X

Podiatrist X X X X X X

Dentist X X X X X X

Dental Hygienist X X X X X

Optician X X X X

Optometrist X X X X X

Dietician X X X X X X X

Pharmacist X X X X X X X X



Category

Medical Health/ Behavioral Health

MedLinc, Inc.

Huston Clinical & 

Forensic 

Psychology, PLLC

RSMC 

Services Inc.

24HourNurse, 

LLC

Beaman 

Forensic 

Services, PLLC

22nd Century 

Technologies, 

Inc.

Infinity 

Therapy, 

LLC

BT Sliger LLC. 

dba BrightStar 

Care

Infojini, 

Inc.

Center for Medication 

Use Outcomes & 

Policy, PLLC

Medical 

Solutions, 

LLC

Angie Russell - 

Community Rehab 

Services, LLC

Psychiatrist X X X X

Phychiatric Nurse Practitioner X X X

Psychiatric Clinical Nurse Specialist X X X

Mental Health Nurse X X X X X

Psychologist X X X

Psychological Examiner X X

Licensed Professional Counselor X X X

Licensed Psychological X X

Therapeutic Healthcare
Speech Language Pathologist X X X X X X

Occupational Therapist X X X X X X

Physical Therapist X X X X X X

Certified Occupational Therapy Assistant X X X X X X

Physical Therapy Assistant X X X X X

Respiratory Therapist X X X X X

Recreational Therapist X X X

Medical Nursing Care (only staffing 

agencies should respond in this 

category)
Certified Nursing Assistant X X X X X X X

Licensed Practical Nurse X X X X X X X

Registered Nurse X X X X X X X

Certified Geriatric Nurse Practitioner X X X X X X

Clinical Nurse Supervisor X X X X X X X

Advanced Practice Registered Nurse X X X X X X

Pediatric Nurse X X X X X X

Nurse Practitioner X X X X X X

Oncology Nurse X X X X X X

Nursing Administrator X X X X X X X

Nurse Manager X X X X X X X

Medical Specialist Care
Physician X X X X

Neurologist X X

Audiologist X X X

Podiatrist X X

Dentist X X X X

Dental Hygienist X X X X

Optician X X

Optometrist X X

Dietician X X X

Pharmacist X X X X X



Category

Medical Health/ Behavioral Health

Saratoga 

Medical 

Center, Inc.

Med-Call 

Healthcare

Eight 

Eleven 

Group

Tryfacta, 

Inc.

Compu-Vision 

Consulting, 

Inc.

Surfco 

Restoration & 

Construction, 

LLC

Jogan 

Health, LLC

GQR Global 

Markets

Healthcare 

Staffing 

Professionals, 

Inc.

KPG 

Healthcare, 

LLC

Enterprise 

Solutions, Inc.

Favor 

Staffing, Inc.
Invoti, LLC.

Psychiatrist X X X X X X X

Phychiatric Nurse Practitioner X X X X X X X X X

Psychiatric Clinical Nurse Specialist X X X X X X X X

Mental Health Nurse X X X X X X X X X X X

Psychologist X X X X X X X X

Psychological Examiner X X X X X X

Licensed Professional Counselor X X X X X X X X

Licensed Psychological X X X X X X X

Therapeutic Healthcare
Speech Language Pathologist X X X X X X X X X X

Occupational Therapist X X X X X X X X X X

Physical Therapist X X X X X X X X X X

Certified Occupational Therapy Assistant X X X X X X X X X

Physical Therapy Assistant X X X X X X X X X

Respiratory Therapist X X X X X X X X X X X X

Recreational Therapist X X X X X X X X X

Medical Nursing Care (only staffing 

agencies should respond in this 

category)
Certified Nursing Assistant X X X X X X X X X X X X

Licensed Practical Nurse X X X X X X X X X X X X

Registered Nurse X X X X X X X X X X X X

Certified Geriatric Nurse Practitioner X X X X X X X X X

Clinical Nurse Supervisor X X X X X X X X X X X

Advanced Practice Registered Nurse X X X X X X X X X

Pediatric Nurse X X X X X X X X X X X

Nurse Practitioner X X X X X X X X X

Oncology Nurse X X X X X X X X X X X

Nursing Administrator X X X X X X X X X

Nurse Manager X X X X X X X X X X X

Medical Specialist Care
Physician X X X X X X X

Neurologist X X X X X X X

Audiologist X X X X X X X

Podiatrist X X X X X X X

Dentist X X X X X X X

Dental Hygienist X X X X X X X X

Optician X X X X X X X

Optometrist X X X X X X X

Dietician X X X X X X X X X

Pharmacist X X X X X X X X



Contact Name Phone Number Email Address Company Address

Kellye Simmons 501-563-0603 ssimmonsmd@att.net 16 Deauville Circle, Little Rock, AR 72223

Robert Webster 561-685-9094 dkirry@elitemedicalstaffing.com 8250 Bryan Dairy Road, Ste 310, Largo, FL 33777

Colleen Sears 870-336-0238 csears@crgtherapy.com 2911 Longview, Jonesboro, AR 72401

Keenan Driver 913-383-9733 kdriver@favoritestaffing.com 7255 W 98th Terrance., Bldg. 5, Ste. 150, Overland Park, KS 66212-2215

Mark Arnett 513-698-8157 marnett@prolinkstaff.com 4600 Montgomery Rd. Suite 300, Cincinnati, OH 145212

William Percy Malone 870-246-5553

Kathy Edwards 501-666-1825 kedwards@ahpnurses.com 425 North University, Little Rock, AR 72205

Amy Gentile 214-294-4991 agentile@consiliumstaffing.com 6225 North State Highway, Irving, TX 75038

Caren R. Moore 501-500-0191 admin@stillswatergroupllc.com 2020 West 3rd, Suite 609, Little Rock, AR 72205

Ashish Yadav 609-606-9010 govt@compunnel.com 103 Morgan Lane, Suite 102, Plainsboro, NJ 08536

Patrick Troy 619-324-5400 patricktroy@619recruiting.com 350 Massachusetts Ave Suite 300, Indianapolis, IN 46204

Sonia Lucas-Meyer 501-224-1010 sonia@arkansasmedicalstaffing.com 11701 I-30, Suite 308, Little Rock, AR 72209

Shalunda Sasser 903-244-8944 shalundasasser@samaritanintegrative.org 5501 Medical Parkway Drive, Texarkana, TX 75503

Betty Adams 501-943-7128 badams1msh.staffing@gmail.com 2213 North Reynolds Road, Ste. 4, Bryant, AR 72011

Taylor Mirabelle 410-910-9156 tamirabe@maxstaffing.com 7227 Lee Deforest Drive, Columbia, MD, 21046

Prashant Ami 703-674-4500 marketing@lancesoft.com 2121 Cooperative Way, Suite 130, Herndon, VA 20171

Liz Grotte 858-263-0845 Liz.Grotte@ayahealthcare.com 5930 Cornerstone Court West, Suite 300, San Diego, CA 92121

Dayne Troupe 678-365-1101 procurement@adelphimedicalstaffing.com 965 Geneva Walk NW, Kennesaw, GA 30152

Joe Stasio 813-586-4381 jstasio@shccares.com 12225 Greenville Ave, Suite 600, Dallas, TX 75243

Angela Hamilton 352-613-5894 Angela.h@hamiltonstaffingsolutions.com 250 Mohawk Road, Clermont, FL 34715

Nidhi Saxena 720-201-5617 contact@DatamanHealth.com 11 Falcon Hills Dr, Highlands Ranch, Denver, CO 80126

Joel Brown 308-830-7763 jbrown@primehealthcare.com 15380 Weir Street, Omaha, NE 68137

 Robert Gershon 501-463-8248 robg@obhaw.org 125 Wellness Way, Hot Springs, AR 71913

Rami Isa 855-466-2803 contracts@cellstaff.com 1715 N. Westshore Blvd., Ste  525, Tampa, FL 33607

Dana Massey 800-272-2707 government@jacksoncoker.com 2655 Northwinds Parkway, Alpharetta, GA 30009

Rick Jelley 513-377-7003 rick@lifelinehcp.com 4715D Sunset Blvd., Lexington SC 29072

Bimohit Bawa 415-877-4304 rfp.bids@truecare24.com 8270 Woodland Center Blvd, PMB 548, Tampa, FL 33614-2401

Rebecca Lincoln 501-920-8377 rlincoln@medlincstaffing.com 1515 Merrill Drive, Suote E100, Little Rock, AR, 72211

Victoria Blair Huston 479-718-6626 blairhustonphd@gmail.com 701 South Street, Suite 100, Mountain Home, AR 72653

Alberto Longos 650-425-9502 contracts@rsmcservices.com 10995 Eucalyptus Suite 103, Rancho Cucamonga, CA 91730

Jaclyn Waldrop 309-826-0939 jaclyn@24hournurse.com 318 Daingerfield Street, Pittsburg, TX 75686

Jason Beaman, 918-268-9629 Drjason.beaman@outlook.com P.O. Box 52930, Tulsa, OK 74152

Yasamine Rafik 866-537-9191 sledproposals@tscti.com 8251 Greensboro Drive, Suite 900, McLean, VA 22102

Portia Carr 501-909-4123 portia@infinitytherapy.org 7327 Worth Avenue E, Benton, AR 72019

William Sliger 501-224-3737 William.sliger@brightstarcare.com 3800 N. Rodney Parham Rd. Ste 202, Little Rock, AR 72212

Sandeep Harjani 443-257-0086 statebids@infojiniconsulting.com 10015, Old Columbia Road, Suite B215, Columbia, MD 21046

Dr. Valerie U. Oji 501-333-4482 Medgal8@gmail.com 4625 Ocean Drive, Jonesboro, AR 72405

Adam Thompson 513-480-8236 proposals@medicalsolutions.com 1010 N. 102nd Street, Suite 300, Omaha, NE 68114

Angie Russell 501-249-7413 russelltown1@gmail.com 4 Park Drive, Bryant, AR 72022

Sonita Agard 212-213-2520 sagard@saratogamed.com 1094 Lee Highway, Suite D103, Fairfax, VA 22030

David Hoke 312-543-0011 dhoke@medcallstaffing.com 4320 Winfield Rd Suite 200, Warrenville, IL 60555

Christian Esperance 702-808-8074 cesperance@medasource.com 6215 North College Avenue, Indianapolis, IN 76220

Arman Dhar 925-640-3641 rfp@tryfacta.com 700 South Street, STE 100, Mountain Home, AR, 72653

Linda Lopes 732-422-1500 llopes@compuvis.com 2050 Route 27 Suite 202, North Brunswick, NJ 08902

Tryfacta, Inc.

Compu-Vision Consulting, Inc.

Medical Solutions, LLC

Angie Russell - Community Rehab Services, LLC

Saratoga Medical Center, Inc.

Med-Call Healthcare

Eight Eleven Group

22nd Century Technologies, Inc.

Infinity Therapy, LLC

BT Sliger llc. dba BrightStar Care

Infojini, Inc.

Center for Medication Use Outcomes & Policy, PLLC

MedLinc, Inc.

Huston Clinical & Forensic Psychology, PLLC

RSMC Services

24HourNurse, LLC

Beaman Forensic Srvices, PLLC

Cell Staff LLC

Jackson and Coker LocumTenens LLC 

Lifeline Healthcare Professionals

Truecare24 Inc.

Adelphi Medical Staffing LLC

SHC Services Inc.

Hamilton Staffing Solutions Inc.

Dataman Health LLC

Prime Time Healthcare LLC

Ouachita Behavioral Health & Wellness

Aya Healthcare Inc. 

Pharmacy Care of Arkansas LLC

Arkansas Healthcare Personnel Inc.

Consilium Staffing LLC

Still Waters Consulting Group LLC

Compunnel Software Group Inc.

619 Recruiting LLC

Arkansas Medical Staffing LLC

Samaritan Integrative Services

Mid-South Healthcare Staffing 

Maxim Healthcare Staffing Services Inc.

LanceSoft Inc.

ProLink Healthcare LLC

S000000207 Proposal Submitted By:

Simmons Geriatric Medicine & Longterm Care PA

Elite Medical Staffing
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Favorite Healthcare Staffing Inc.
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Shannon Solomon 479-747-5115 shannon@teamsurfco.com 4500 S. School Avenue. Suite C, Fayetteville, AR 72701

Andy Tropin 512-212-7424 Andy.tropin@gqrgm.com 316 W 12th Street, Austin, TX 78701

Curt Curnow 720-869-9097 Curt.curnow@joganhealth.com 84 Inverness Circle, East, Englewood, CO 80112

Cornelius Mamboleo 818-921-3126 corneliusm@hsp-inc.com 6914 Canby Avenue, Suite 109, Reseda, CA 91335

Eve Bennett 424-352-3398 Rfp@kpghealthcare.com 7135 E Camelback Rd Ste 230, Scottsdale, AZ 85251

Shirish Paul 949-413-4034 gov@enterprisesolutioninc.com 700 East Diehl Rd, Suite 110, Naperville, IL 60563

Catherine Saitoti 407-802-7815 cathy@favorhealthcare-staffing.com 5391 Shingle Creek Drive, Orlanda, FL 32821

Manpreet Kaur 573-606-3207 info@invoti.com 1747 Morgan Court, Jefferson City, MO 65109

Healthcare Staffing Professionals, Inc.

KPG Healthcare, LLC

Enterprise Solutions, Inc.

Favor Staffing, Inc.

Invoti, LLC.

Surfco Restoration & Construction, LLC

Jogan Health, LLC

GQR Global Markets
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